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East Coast'Events

26238 Bosch Lane
Hebron, MD 21830
www.usssal.com

To whom it may concern,

East Coast Events, who is an affiliate of the United States Specialty Sports Association (USSSA) operates
youth softball and baseball events in the Mid-Atlantic Region. This is our sixth season working with HBC
Event Services as our team housing partner. HBC handles all housing needs for our program which
covers four states and more than 3,000 participating teams annually. This includes managing housing for
two national championship events, one with 150+ teams annually outside of Washington DC and the
other in a beach destination that attracts more than 350 teams annually.

The team at HBC has always treated our program, our teams and our lodging partners with the highest
level of courtesy, respect and professionalism, no matter the situation. Their level of responsiveness and
engagement in our program as it relates to the needs of our customers is second to none. This is
demonstrated in the customer satisfaction and annual revenue that we see in the team housing facet of
the business.

Looking back, moving to HBC Event Services was one of the best strategic moves that our company has
made to improve service to our customers and our brand. We highly recommend this competent team
to anyone in need of uncompromised customer service in providing housing services to their

participants.

Sincerely,

Andrew P. Wisk

Owner

3 USSSA East Coast Events
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BeTHESDA Soccer CLuB

The Bethesda Soccer Club, which sponsors the Bethesda Premier Cup - one of the
largest and most prestigious youth soccer tournaments in the country - has used HBC Event
Services for the past two years and have recently signed a long-term contract with them. This
tournament regularly has over 600 teams that travel from out of the area, and HBC has handled
these teams’ housing needs seamlessly. I have been very impressed with their professionalism
and organization, but most importantly their customer service - especially in handling individual
team needs. This has been a big upgrade for our event.

I would highly recommend HBC Event Services if your organization is looking for a
company to handle their housing needs. Please feel free to contact me at

broos@bethesdasoccer.org if I can be of any additional assistance or if there are specific areas
that you may have questions about.

Brad Roos

Director, Bethesda Premier Cup

WEBSITE: WWW.BETHESDASOCCER.ORG PO BOX 34225 PHonE:240-477-2504
EMAIL! OFFICE@BETHESDASOCCER.ORG BetHESDA, MD 20817
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To Whom It May Concern:

We, at USA Water Polo, recommend HBC Event Services to any organization looking for a 3 party housing
partner. We made the decision to go with HBC and their housing management has been 2™ to none. We
appreciate their dedication to customer service for our member clubs and athletes and easy to use reporting for
our internal needs. We are incredibly happy with the choice we made to select them as our partner.

I am available via phone or email for a reference if needed, please reach out via the contact info below.

Thank you

/%dd»&ammw

Ryan Cunnane
Chief Growth Officer
USA Water Polo

rcunnane@usawaterpolo.org
714-500-5415

= ¥

Member, United States
Olympic & Paralympic Committee

6 Morgan, Suite 150 | Irvine, California 92618
usawaterpolo.org
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U90C Sports
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Amanda Newman
VP of Operations
U90C Sports

To Whom It May Concern,

I am writing this letter as a recommendation for HBC Event Services. U?0C Sports
is proud to partner with HBC in organizing and providing hotel accommodations
to teams participating in our vouth soccer events. | personally have worked
closely with HBC for the past six years cn more than 10 local Dallas events and 2
major national championships, SUPERCOPA+ and Premier SuperCopa, eachyear.
HBC makes it possible for us to host and accommodate nearly 700 travel teams

annudlly.

HBC has exemplary customer service, is proactive in planning and contracting for
events, and is transparent in their reporting. Their expertise in the market is integral
in the planning and success of our new and fraveling events. They are the leading
edge of technology in the housing industry and consistently offer a superior
product to our company and our customers. With their services, U90C has been
able to increase our Stay-to-Play compliance and profitability in the housing sector

of our business.

I strongly recommend HBC Event Services. They continually prove to be areliable

partner and we look forward to our long-term relationship for our future events.

Sincerely,
Amanda Newman | VP of Operations

U90C Sports | amanda.newman@u?0c.com

www.u?20c.com

Ue0C Management Group, LLC | 1819 Firman Dr., Suite 145, Richardson, TX 75081
Office 469.587.7454 | Fax 972.498.1798
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INSPIRING WELLNESS & COMPETITION

SPONSORS

TITLE
Liberty University

PRESENTING
ABC 13 WSET
City of Lynchburg
Centra

PREMIERE
Dicks Sporting Goods

GOLD MEDAL
Powerade
The Journey
‘VHSL

SILVER MEDAL
Gentry Locke Attorneys
Kroger
MH Masonry
Sheetz

BRONZE MEDAL
Bedford Area Welcome Center & Tourism
Heritage Funeral Services
Hilton Garden Inn of Lynchburg
Lynchburg Hillcats
Lynchburg Regional Airport
McBride Signs
Mountain Springs
Sodexo
Southside Electric Cooperative
Taylor Brothers

PARTNER
Adventures in Advertising
Craddock Terry Hotel
Chic-fil-A
New Hope Support Services
The News & Advance
Virginia Talk Radio Network
Virginia Tourism Corporation

VIRGINIA

COMMONWEALTH

GAMES

AT LIBERTY UNIVERSITY

7 Virginia Commonwealth Games

Virginia Amateur Sports, Inc.
711 C 5th Street, NE
Roanoke, Virginia 24016

www.commonwealthgames.org

April 20, 2023
To Whom It May Concern,

It has been an absolute priviledge working with HBC Event Services to assist us with our event housing
needs. Before contracting them, I handled everything in house for an event with over 10,000
participants and I knew that we could do things better. From the second that we began talking with
Nic and the team it has been such a game-changer! The customer service is off the charts, sometimes
they are so quick to respond that I feel as if they can read my mind. Always just an email, phone call
or even text away, it's been amazing - even helping us iron out some issues at 10pm on a Friday night -
they go above and beyond to make sure that all the bases are covered and that things are top notch.

They have contracted blocks for us quicker than I ever thought was possible, I sent an email and within
a couple hours I received a link to the block! This happens not just once or twice but pretty much
every time we are creating a block for one of our events.

We have had some rather difficult clients that were giving us a run for our money on needing housing
information (more than is usually neccessary) and HBC handled the communciations so professionally!
They want your clients to have a great experience for the event from the second they begin booking/
registering to the second they are checking out. They are even ahead of the game on notifying us of a
potential complaint and as much information as possible so that we are all on the same page - and then
the complaint never came in, as their staff had provided as much service as possible to ease the client.

I love that I can log in at any point and check pick up at each property, check comps, etc., which makes
reporting to sponsors, at meetings so much easier, as everything is in realtime. Working with them to
handle our staff, comps for officials and such has been huge for us too, as we just provide them with a
list of who we would like to stay where and then we receive the confirmation numbers.

Before contracting with HBC, I would have to personally track down pick up and it wouldn't always
match up with what the hotels were telling me and trying to book comp rooms was difficult because I
could never get in touch with contacts at the hotel or they refused to follow through on the contract;
but HBC makes it all a dream!

Also, not having to stress about how many rooms are left and if I need to contract more, etc - that is all
handled by HBC and truly has made our events more seamless. We also have some tams that receive
grants that include housing accommadations and HBC has been a dream at helping us navigate through
the extra steps there to make sure these athletes have the best experience.

We have been working with them for over 6 years now, and I never want to go back. I can't believe
we did it “the hard way” for so long! The team at HBC has been a huge game changer for our event
and organization, saving so much time and helping us make some additional funds that I know we were
missing out on previously. I highly recommend HBC to anyone and everyone and can not sing their
praises enough!

Sincerely,
Charity E. Waldron
Director of Operations & Media Relations

Virginia Amateur Sports
434-515-0549 (direct)

Sanctioned by the National Congress of State Games and recognized by the United States Olympic Committee
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) . SPORTS TOURISM LoudounSportsTourism.com
Leesburg, VA 20175

April 20, 2023

To Whom it May Concern,

It is my great pleasure to recommend HBC Event Services as a third-party housing organization for your event. HBC has been
servicing events in Loudoun County for over five years with flawless execution and I feel certain their staff will provide you with the
same high quality performance for your event.

As the Director of Sales & Services for Visit Loudoun and our sports brand Loudoun Sports Tourism, I have recruited various events
to Loudoun County, VA in my almost nine years with the organization. If an organization does not currently have anyone handling
their housing, I always recommend HBC Event Services. The most positive comment I can make about their staff is their amazing
responsiveness to my requests in short order. They are always friendly, professional and extremely knowledgeable about both the hotel
industry and the sports tourism market.

In Loudoun, HBC currently services various events including the USSSA C Nationals fastpitch softball, East Coast Premier Cup
soccer, Gonzaga Rugby Classic, USA Softball Eastern National and the Loudoun Soccer College Showcase on an annual basis.
Additionally, HBC has worked with several single-year events including the 2022 US Figure Skating Championships Leesburg, VA
Regional and this year they are handling the housing for the largest room night event in Loudoun County history, the 2023 US Youth
Soccer Eastern Regional featuring over 250 boys and girls youth teams from 13 stats with an anticipated 11-12,000 room nights.

Any sports organizer will find HBC Event Services to be an efficient, professional and effective partner to handle their event. I am
100% confident they will help make your event the best it can possibly be.

Should you have any questions and/or require additional information, please feel free to contact me at 703-669-2005 (office),

540-998-5907 (cell) or at Hurst@LoudounSportsTourism.com.

Sincerely,

. Bors?

Torye Hurst

8 Loudoun Sports Tourism
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June 2, 2023

To Whom It May Concern:

I am writing this letter to enthusiastically recommend HBC Event Services as a top-notch
housing company. As a client for the past vear, we have had the pleasure of utilizing their
services for our events, and the experience has been excellent.

First and foremost, HBC Event Services has set a new standard for customer service in the
industry. Their team consistently goes above and beyond to ensure our needs are met and our
expectations exceeded. Whether it's providing assistance with reservations, addressing
questions promptly, or resolving any issues that may arise, their dedication to delivering
exceptional customer service is unmatched.

In addition to their outstanding service, HBC Event Services has developed an intuitive and
user-triendly online platform. The platform makes the hotel booking process for our athletes
and spectators a breeze, and allows us to effortlessly review the status of bookings as needed.
This level of convenience has not only saved us valuable time but has also streamlined our event
planning and coordination efforts.

Furthermore, HBC Event Serviees has consistently been accommodating and understanding of
any needed adjustments, ensuring that our hotel arrangements align with the evolving demands
of our events. Moreover, their prompt pay-outs post-event have been greatly appreciated,
facilitating a smooth financial process and reflecting their commitment to professionalism.

I wholeheartedly recommend HBC Event Services for their unparalleled customer service,
user-friendly platform, and flexibility in meeting elient needs. They have consistently surpassed
our expectations and have become an invaluable partner in our event planning endeavors.
Should you have any further questions on our experience, please don’t hesitate to reach out.

Best,

Megan Anderson

Director of Membership & Programs
US Quadball

megan.anderson@ usquadball.org

6817 208th St SW #1836 * Lynnwood, WA 98046 « USQUADBALL.ORG

9 US Quadball
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United States Australian Football League
A501(C)3 Not-For-Profit Organization

Tel. +1872-22-USAFL(+1872-228-7235)
www.aussierulesusa.com | info@usafl.com

May 22, 2025

To Whom It May Concern,

On behalf of the United States Australian Football League (USAFL), it is my absolute pleasure to
recommend HBC Event Services (HBC). They have been exceptional partners for over 10 years,
and our collaborations on over 50 events have consistently exceeded expectations.

Most recently, we worked together on our 2024 National Championships in Austin, TX, where HBC
once again proved their expertise and commitment to excellence. Rikki Wilson, our Event
Manager, was an invaluable asset throughout the planning and execution of the event. Her deep
knowledge, unwavering attention to detail, and proactive approach made a tremendous
difference. She was always available to assist, ensuring that |, as Tournament Director, could focus
on key priorities without worry.

Nationals is our flagship event of the year, and thanks to Rikki’s contributions, Austin was an
undeniable success! Every experience we've had with HBC has reinforced their reputation as a

reliable, trustworthy, and top-tier provider of customer service.

| wholeheartedly recommend HBC Event Services to you. Should you have any questions about
this recommendation, please feel free to call or email me—I would be happy to discuss further.

Best regards,

Dosran 9W

Doren James

USAFL Executive Director
doren.james@usafl.com
aussierulesusa.com

10 United States Australian Football League
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Pennsylvania USA Wrestling
1510 Anna Marie Circle
Maple Glen, PA 19002

To Whom It May Concern,

I am writing to express my utmost satisfaction with HBC's services for our recent
14u national duals wrestling tournament. Their service representative Mandy
Baker and the entire support team were outstanding, proactively reaching out to
visiting teams and making the hotel booking process seamless.

Thanks to their efforts, our tournament ran smoothly, and teams appreciated the
hassle-free experience. | highly recommend HBC for future events.

Sincerely,

Qoo Stabilits S

Joe Btabilito Sr.
State Chairman
PA/USA Wrestling

n PA USA Wrestling




REFERENGE
CONTACTS:

Name: Andrew Wisk

Title: Program Operations Director / Assistant State Director, USSSA East Coast Events
Phone: 410.439.2255

Email: andy@usssal.com

Website: www.usssal.com

HBC manages all event housing services for USSSA East Coast Events

Name: Brad Roos

Title: Director, Bethesda Premier Cup

Phone: 240.344.4943

Email: broos@bethesdasoccer.org

Website: www.premiercup.bethesdasoccertournaments.com/

HBC manages all event housing services for Bethesda Premier Cup

Name: Ryan Cunnane

Title: Chief Growth Officer, USA Water Polo

Phone: 714.500.5415

Email: rcunnane@usawaterpolo.org

Websites: www.usawaterpolo.org

HBC manages all event housing services for USA Water Polo

Name: Amanda Newman

Title: VP of Operations, U90C Sports

Phone: 619.322.4248

Email: amanda.newman@u90c.com

Website: www.u90csports.com

HBC manages all event housing services for U90C Sports

Name: Charity Waldron

Title: Director of Operations & Media Relations, Virginia Amateur Sports

Phone: 434.515.0549

Email: cwaldron@commonwealthgames.org

Website: www.commonwealthgames.org

HBC manages all event housing services for the Commonwealth Games of Virginia

Name: Torye Hurst

Title: Director of Sales, Sports & Services, Loudoun Sports Tourism
Phone: 703.669.2005

Email: hurst@visitloudoun.org

Websites: www.loudounsportstourism.com

HBC is the Preferred Housing Company for Loudoun County, Virginia
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REFERENGE
CONTACTS:

Name: Megan Anderson

Title: Director of Membership & Programs, US Quadball
Phone: 440.622.1833

Email: megan.anderson@usquadball.org

Website: usquadball.org

HBC manages all event housing services for US Quadball

Name: Doren James

Title: Executive Director, United States Australian Football League/USAFL

Phone: 608.630.0800

Email: doren.james@usafl.com

Website: https://usafl.com/

HBC is the Preferred Housing Company for the United States Australian Football League/USAFL

Name: Joe Stabilito Sr.

Title: State Chairman, PA/USA Wrestling

Phone: 215.317.3079

Email: joe.stab@gmail.com

Website: https://www.pausaw.com/

HBC manages all event housing services for Pennsylvania USA Wrestling
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THANK YOU
FOR YOUR
CONSIDERATION
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